'@

(J paysera

NHpopmMaumsa obHosneHa: 09.12.2020

[MpaBWNa NpefocTaBAeHUA YCAYT UHWLNNPOBAHWS MaaTexxa v
YCNYru nHopMaLmm no cHeTam

OTKpbITbIK MHTepderc — 06l enoCTYNHbIN TEXHNYECKNN MHTEepdENC AN B3aUMOOENCTBUS MeXay
AOMUHUCTPUPYIOWMX CHEeTa NOCTABLLUMKAMM NAATEXHbIX YCAYr, MOCTaBLWKaMM yCIyrn MHULUMPOBaHNSA
naaTexxken, NOCTaBWMKaAMM yCayrn nHQopMaumnm no cHyeTam, NoCTaBLLMKaAMUN UHbIX YCAYT, NaaTeNblnKaMn n
nony4atenaMmu.

MocTaBWMUK yCAYyru MHULUMPOBaHUA naaTexa, MocraBwuk ycnyru uHpopmauumm no cueram, Paysera
— «Paysera LT», UAB, ko topnaun4deckoro anua 300060819, agpec rosioBHoro oduca: Pilaités pr. 16, BunbHtioc,
LT-04352, JlnTBa, agpec 3neKTpoHHOM no4yThl: info@paysera.lt, Ten.: +370 52071558. JlnLeH3na y4ypexaeHums
3JIEKTPOHHbLIX geHer Neo 1 Q BblgaHa 27.09.2012; opraHomMm, BbigaBLUUM JINLLEH3UIO U OCYLLECTBJIAIOWNM
Hansop, asnaetca baHk JINTBbI g; NnOeHTUMDMKaLMOHHLIN Ko 188607684, agpec: Zirminy g. 151, BunbHioc,
agpec anekKTpoHHoM noyThl: pt@Ib.It, Ten.: (8 5) 268 0501; naHHble 0 «Paysera LT», UAB, cobupatoTca n
XpaHATCA B PeecTpe opunanydeckux nuu, Jintosckonm Pecnybnunkn.,

MnaTtenbwmk — pr3ndeckoe nan pnagmnyeckoe amuUo, y KOToporo ecTb cHeT(-a) B ApYroM(-nx) y4pexgeHumu(-
AX) MNOCTaBLUMKa NNATEXHbIX YCYF U KOTOpOEe AaeT corjacme nim npefocTaBaseT nNaaTeXHble NopyveHus ¢
3Toro(-nx) cyeTa(-oB), MONbL3YyAChb yCayramm Paysera, onncaHHbIMN B HacToswmx Npasnnax.

Ycnyra mvHuuuupoBaHusa nnartexa, YUIN — nnatexxHasa ycsyra, no3sosdaioLwas rno 3anpocy Mnatenblimka
MHMUUMPOBaTb Yepe3 MNMocTaBLMKa YCIyru MHULUMPOBaHNA NaaTe)Xa njaTexxHoe nopyyvyeHmne co cyeTa,
OTKPbLITOr0 B y4pexxaeHUn ApYyroro NocTaBLiMKa NAaTEXHbIX YCAyr.

MocTaBWKK nnaTexXxHbix ycnyr, MY — B gaHHbIX MpaBuaax NOHMMAETCA Kak NOCTaBLMK MAaTeXHbIX
YCNyT, B YYPEXAEHUN KOTOPOro y MnaTenblinka OTKPbIT NAaTEXHbIA CYeT, C KOToporo Mnatenblwmk
HamepeBaeTCs NPeaoCTaBUTb MaTeXHoe nopyyeHne (HanpumMep, 6aHKN, KpeauTHbIE YYPEeXXAEHUsa U ap.).

Ycnyra nHidopmaumum no cyetam, YUC — nnatexHasd ycayra, Nno3BosisoLwias noay4atb No UHTEPHETY
KOHCONMNANPOBAHHYIO NHPOPMALIMIO O HAJIMYUKU CHeTa UK cHeToB MnaTenblinKa B yH4pe K 4eHUn 4pyroro
MoCTaBLUMKa MiaTeXXHbIX YyCNyr.

MpaBuna — faHHble NpaBuia NPenoCTaBNEHUS YCAYr UHULMUPOBAHMS NaaTeXa U yciyru nHopMaLunm rno
cyeTam.

OcHoBHble xapakTepuctukm YUIT n YNC

1. B paHHbIX NMpasunax onpegendeTca gyHkumoHnposaHme YU n YUC B cucteme Paysera, npnBogAaTcs
OCHOBHble xapakTepuctuku YU n YUC, pernameHTmnpyeTca obpaboTka nepcoHasibHbIX AaHHbIX [naTenblimka
npu npepocTtasneHun MnaTtenbmky YU n YUC.

2. NpepocTtasnsemasn Paysera YUC no3sonseT MNnaTenbLinKy, KOTOPbIN HaMepeBaeTCs BOCMNONb30BaThCa YUI,
BO3MO>XHOCTb 4Yepes3 nogaep>xmsaembii Paysera OTKpbITbIN MHTepdenc nosay4yatb NUHPOPMaALNIO O CBOMX
cyeTax B gpyrom MMy, 6anaHce aTnx c4eToB 1 / AN BbIBMpaTb CHET, C KOTOPOro MiaTenblUMK HaMepeBaeTCH
MHMUKUMpOBaThb lMnaTexHoe nopy4vyeHue.
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3. NMpepocTtasnasa YUI, Paysera npeanaraet MNnaTenblWMKy BO3MOXHOCTb Yepes3 Noaaep>XxnBaemMoliin Paysera
OTKpbITbIN NHTEPHENC MHNLUMNPOBATbL N MOATBEPANTL (aBTOPM30BaTb) aBTOMATNYECKM CHOPMUPOBaHHOE A1
csoero MY nnatexxHoe nopyyeHue.

4. Paysera He B3uMaeT c MNnaTenbWmMKa KOMUCCUOHHYIO MaaTy HX 3a YU, H1 3a YUC. OgHako faHHbIMK
Mpasunamum MnaTenblUNK yBEOOMIAETCHA O TOM, 4TO 3a MaaTeXHbI NepeBo B3MMaeTCcs CTaHAapTHas
KOMWCCMOHHAasA njaTa 3a NJjaTeXHbI nepeBos COOTBETCTBYIOLLEro TUMNa, KOTOPY NPUMEHSEeT B OTHOLLEHNN
MnaTtenbwmka n cnuceoisaeT MMNY. Ecan MNMY MNnaTtenswmka NponMHPOPMNPYET 0 CTOMMOCTU TaKOoro njaTexxHoro
nepeBoda Paysera, Paysera B cBolo oyepenb nponHdopmmpyeT 06 3ToM MnaTenblinKa npexae, 4em
MnaTensWwmK NoaTBEPANT NMAaTEXXHOE NopyyeHue.

[MoapobHoe onncaHne hyHKUMOHUPOBaHWA YT n YINC

5. MNepepn Ha4vanomMm npepgoctasseHna YU n YNC MNMnaTtenblmky npenoctaBaseTcs YeTKasa U HeaByCMbIC/IEHHas
MHdOopMaLnMa 0 TOM, 4TO 3TK ycayrn byayT npenocTaBnaTbCcA Paysera B cooTBeTCTBMM C MNpaBuaamu, ecam
MnaTenbWMK 4acT Ha 3TO cBoe corsacue. O3HAaKOMUBLUMCH C YKa3aHHOW UHGopMaumen n MNMpasunamu,
MnaTenbwmk gaeT Paysera cornacue Ha nHnumnpoBaHue YU n YUC akTUBHbIMU OENCTBUAMUN - TO €CTb (B
3aBUCUMMOCTM OT TeXHMYeCcKon nHTerpaunm MNMpogasua), 1Mo NyTeM Ha>KaTUsA KHOMKK COrnacna B OTAEIbHOM
OKHe, B0 NyTeM aKTUBHbLIX AENCTBUNA, HUUMMPYOWMX npegocTtasneHmne YUMN n YUC. aHHoe cornacme
MnaTenbWwmK NogTBEP>KOAET U nocaenyowmnMmmn ENCTBUAMN - BBeAEeHNEM CBOUX OaHHbIX 418 NOOKI0YEeHNA K
nHTepHeT-6aHKy MMNY n nogTBep)XaeHNneM chopMMpoBaHHOro Paysera naaTe>XXHoro nopyyeHms.

6. N3bsaBmBLLINIA cornacme Ha npenocTtasneHne YUMN n YUC, nnatenswmk, nogkaodaeTca K ceoemy MY vepes
nognepxunsaembln Paysera OTKpbITbIN MHTEPgENC NYyTEM BBOAA YHETHbIX AaHHbIX ON5 MOAKIOYEHNSA K
MHTepHeT-0aHKy, rae aBToMaTU4YeCKn hopMNPYETCA U NHULNNPYETCS NJIaTEXHOE NOPYYEHME OT UMEHN
Mnatenbwmka. BoinonHAs gaHHyo dpyHKUKto, Paysera He cobupaeT, He KOMNUT U He XPaHUT AaHHble
MOAKJIIOYEHMNSA K UHTepHEeT-6aHKy MNnaTenblmKa (NepcoHanbHble 3allnTHbIE AaHHble). MHhopMauums,
ncnonbsyeMas MNnaTenblmnKoM rnpu NoAKAYEeHNN K UHTepHeT-6aHKy MnaTenblwnka (Kog KAvMeHTa, Naposb,
KoObl reHepaTopa, KOAbl KApPTOYEK U T. M.), WWNPYETCH U NCMONb3YyeTCH NNWb AN1S OAHOPA30BON MHULMALNN
MaaTeXXHOro NopyvYeHmns, oGHOPa30BOro NpeaocTaBAeHNs MHGOPMaL MM NO CHETY N NNLWb AJ19 O4HON ceccumn

7. NMonb3yacek YUI Paysera, MNnaTenblwnUK B 0O4HOCTOPOHHEM MOPsAKe OT CBOEro MUMeHu nHuuunmpyeTt
nnaTe)xHoe nopy4yeHune BbibpaHHoMy nM MMY. OTMEHNTb NNaTeXxHoe nopy4vyeHune MNMnatenswmk MoXXeT A0
MOMEHTa NoATBEPXAEHMSA (aBTOPU3ALUM) NAATEXHOr0 Nopy4yeHuns. XenaHme OTMEHUTb NaTexXHoe
rnopydeHue MNnaTtesnblmK N3bABNAET, MpepbiBas CECCUID aKTUBHbIMU OENCTBUSAMU UK He noaTBepXaas (He
aBTOPU3MPYSA) MiaTeXXHoe rnopyvyeHune.

8. MNMpwn ncnonb3osaHun YUC MNnaTtenbwmkKy B MOMEHT MHULMALNK NNaTeXa npenocTaB/fgeTCcqd BO3MOXXHOCTb
BUAeTb c4eT(-a) n banaHc cyeTa(-oB) MNnaTenbLimKa B KOHKpETHOM y4upexxaeHuu MNMY. Ecnm MnatenbLimnk
nMmeeT 60Jiee 0QHOro cYeTa B ornpenesieHHoM y4pexxaeHum MMY, npu ocylwiecTsneHnn nepesoa Nnatensuwmk
MO>XeT BbIObpaTb TOT CYET, C KOTOPOro NiaHMpyeT NPOM3BECTU MJaTeXHoe NopyyeHume.

9. Mpwn ncnonb3osaHuu Mnatenswmkom YUM, korga MNnaTtenslwmk nogkatodaeTca K csoemy [MIMY vepes
noggepxneaemMblin Paysera OTKpbIThIN MHTepdenc, Paysera aBTomMmaTmndecku hopmupyeTt gna MNnatenblimka
niaaTe)>XHoe NopyYeHne CoraacHo NpPeaoCcTaBNeHHbIM MNNaTenbWMKOM AaHHbLIM, BKKOYAs U3JI0XKEHHY0 HUXKE
MHpopMauuio:

9.1. Paysera yka3blBaeTCH KakK rnojsiy4atesb, @ MHHOPMaLMA O KOHEYHOM roJsiy4yaTesie CpeacTs
npepocTtasnseTca NnaTtenbLlmKy B NoJsie Ha3HavYeHUd naaTexa;

9.2. eC/In KOHEeYHbIV NnonyYvyaTesb CPeACTB ABNSETCA KNMEeHTOM Paysera, Ha3HavyeHne nnaTe)xa 3anosiHsaeTcs
aBTOMATUYECKMN, COrJTACHO YKAa3aHHbIM KOHEYHbIM MoJlyYaTesieM CPeACcTB AaHHbIM, YTOObl KOHEYHbIN
noslydaTesnb UMes BO3MOXXHOCTb JIErKO pacrno3HaTbh COBEPLUEHHbIN MNaTeNbLWNKOM NAaTex, a UMEeHHO ToBap
unu ycnyry, nmbo opyryto uesnb, C KOTOPoW Oblsl OCyLLEeCTBAEH NaaTexX;

9.3. CyMMa nfaTe)ka, aBToMaTn4eckn coopMupoBaHHasa B pesysbTaTte YUI, a Tak)Ke yKasaHHasa u
noaTeepXxgeHHasa lNnaTtenswmkKoMm Npm NHNLNaUUK NAIaTEXHOIo NnopyyeHuns;

9.4. nocne Toro, Kak njiaTe)xxHoe nopyyeHue 661710 CHOPMMPOBAHO, B HEM HEBO3MOXXHO U3MEHUTL CYMMY,
nony4vyatens unn gpyrme naHHbie ornepaunn.



10. NnaTenblWMK NoATBEPXAAET (aBTOPU3MPYET) aBTOMaTNU4YeCKn chopMmpoBaHHOe Paysera nnatexHoe
rnopy4deHue.

11. NMocne ycnewHoro NnpefocTaBAeHNs YCAYrn MHULMUPOBAHMS N1aTeEXHOro nopyyeHuns, Paysera B Hafe>XXHoM
cpefe nepefayn OAaHHbIX NpepgocTasnsgeT NnaTenblWUKy U KOHEYHOMY MoJslyYyaTestio noaTBepX4eHne o0
HagJexalwen nHUuunaunum n ocyuecteaeHnm MNMaaTte)xxHoro nopyvYeHuns, 4To B TO XKe BPEMS ABJIAETCSA
noaTBep>XAeHVeM yCrneLwwHoro MHUUnnpoBaHus lNnaTte)xHoro nopyyeHus B yupexxagenun My Nnatenswmka.
BMmecTe ¢ 3TON MHGpopMaLmen Paysera npenocCTtaBnseT gpyrne nosyyeHHble Npu oCywecTB/IEHUN NAaTEXXHON
ornepauun gaHHble, no3sonsaowme MNnaTenblmKy 1 KOHEYHOMY NoJlydaTeslo CPeACTB pacno3HaTh MJaTEXHYIO
onepauuvto, CyMMy MjaTeXxHOW onepaunn U gaHHbIe, MO3BOAAOWME NOyYaTeN0 CPeacTB pacno3HaTb
MnatenbLwmKka.

12. Paysera uHOOPMUPYET KOHEYHOr o nosyvaTens cpeacTs 06 ycnewHoM oCyLeCTBIEHUM NiaTexXxa.

13. MNMpepocTaBnas YU, Paysera npepoctasnseT MNnaTesnblUnKy 1 KOHEYHOMY MNoJslyqaTesto CPeAcTB AaHHble,
rnossoJifloWwmMe NAeHTUPULMPOBaTh NJaTEXHYI0 onepaunto 1 MNMnaTenbLinka.

14. MNMpepocTtasnag YU n / unn YNC, Paysera HN B KOeM Crlydae He OepXUT OeHeXHbIX cpencTs MNnaTtenslmka.

OTBETCTBEHHOCTb

15. Paysera HeceT NoJIHYl0 OTBETCTBEHHOCTL 3a NMpaBUJibHOE NpeaoCcTaB/ieHNE MNAaTEXHONo NopyyeHuns
Mnatensbuwmka BeibpaHHoMy MnaTenslmkomM MMY, a Takxe 6e30NacHOCTb U KOHPUAEHLUNANBHOCTb AaHHbIX
MOAKJ/IIOYEHNA K NHTepHeT-baHKy MNnaTenblmKa.

16. B cnyyae, ecnu Paysera oka3sana YU cornacHo MHMLWMMPOBAHHOMY M1aTesNbLUMKOM MAaTEXHOMY
NMopy4YeHuio, N B COOTBETCTBUU C 3TOMN MHOPMaL e yKa3aHHble MNaTeNblMKOM CpeacTBa OblIN 3a4nCeHbl
Ha CcYeT noJjlyyaTesns, 04HaKO Mo KakKUM-1nbo nprmyrMHam cpelcTBa He 6blIM CNUCaHbl U NepeBedeHbl Co cHeTa
MnaTenbwmka unu 6eian Bo3BpalleHsbl MNnaTenbumky, Paysera cunTaeT Takue CpeacTBa 3a[0/XKEHHOCTbIO
MnaTenblWmKa nepes KOHeYHbIM NnoJiy4yaTenemM cpencTs.

17. Ecnu MnaTenblmKy CTaAHOBUTCA U3BECTHO O HEABTOPU3NPOBAHHOW UM HEBEPHO OCYLLLECTBIEHHOM
niaaTeXxHOM ornepauun BO BpeMs MCMNOb30BaHMS ycnyr Paysera, NnaTenblink 4o/HKeH 06paTUTbLCS Mo 3TOMy
noBoay K 06CNy>XMBalOLLEMY ero afiMUHUCTPATOPY MJIAaTEXHOro cHeTa B COOTBETCTBUM C MPOLEnypo,
YCTaAHOBJIEHHOW [OrOBOPOM C aAMUHUCTPATOPOM MJIaTEXKHOI0 cYeTa.

3allTa OaHHbIX

18. B uenax obecnevyeHns 6e30MacHOCTY NAATEXHbLIX NEPEBOAOB U KOH(PNAEHLMANbHOCTU AaHHbIX
MnaTenbwmnka Paysera He XpaHUT HUKAKUX OaHHbIX [MNnaTenblmKa, CBA3aHHbIX C MepPCOHasIbHbIMN 3aWUTHBLIMU
OaHHbIMN (HanMpMMep, YHNKabHbIX WAEHTN(PUKATOPOB, NapoJien NN KOAOB NMOATBEPXAEHMSA (aBTOpU3aLnn)
MaaTeXHbIX MepeBOAoOB) B CMCTEMAX NMH(POPMALIMOHHBLIX TEXHOMOMMI N Ha NCNOJIb3yeMbiX cepBepax. Bce aTu
OaHHble NPefoCTaBAATCA caMUM CybbEKTOM NepCcoHasibHbIX AaHHbIX 1 / unu MNY.

19. Bce gaHHble NogkKNtO4YeHNs K MHTepHeT-6aHKy MnaTenblinka (MepcoHasnbHble 3alWMNTHbIE AaHHbIE)
NCMNOJIb3YIOTCA BO BPEMS CECCUM eaNHOXAbl. Ha NpoTs)KeHnn BCen cecCum Takme faHHble WnuhpyroTca n He
MOryT 6bITb BUANMBIMW, BOCCTAHABANMBATbLCA NN NCMONb30BaTbCA B cucTeMe Paysera. lNMpu Ka)xgom 3anpoce
Ha MHUUMALUWNIO NaTEXHOro nopyyeHns n / nnm nHgopmaumm no cyety MNMnatenbwnk obssaH 3aHOBO
MnoATBEPANTb CBOK JINYHOCTb 0b6cnyxunBatowemy ero cyet MMNy.

20. Bce paHHble, npenocTaB/ieHHble [MnaTenblwmMKoM B cucTeMe Paysera BO BpeMs OCyLLEeCTBJIEHNS Nepesoaa,
nepepatTca ydypexxgeHuio MNMY no 6esonacHoMy KaHany, 3alinweHHoMy cepTudmnkaTom SSL. Taknum obpasom,
OaHHble NOOKNIOYEHNA K MHTPeHeT-6aHKUHry MNnaTtenblmka U Koabl NoOATBEPXKAEHUSA (aBTOpU3aLMK)
nJaTeXHbIX MOPYYEHU U / UKW 3aMPOCOB MHMOPMaLMKN MO CHETY OCTatoTCA B 6€30nacHOCTU N He MOryT BbITb
rnepexsaveHbl TPETbUMU NTNLLAMN.

21. B uenax npenoctaBneHuns YUMN n YUC B cncteme Paysera moryT obpabaTbiBaTbCa Ceaytowme gaHHble
(BKJtOYas nepcoHasibHble faHHbIe): UMA N hamMnana (Mnn HasBaHue) MNnaTenslmKa; NOEHTUMONKALNOHHBIR
HOMep HajoronjaaTesbWmKa; gaTa, CYMMa N Ha3HavYeHne naaTexxa; aapec 3IeKTPOHHOW noYThl; IP-agpec;



CNncok cyeToB MnaTenblmKa N nx banaxc; NnaTenbLlmKka.

22. Paysera obpabaTbiBaeT nepcoHasbHble AaHHble [TnaTenblinKa peryanpyoLwmnx npegocrtaBieHne
MAaTeXHbIX YCYr 3aKOHOAATesIbHbIX aKTOB 1 HEOBXOANMOCTW BbIMOJHEHUS AOrOBOPa Ha NMpenocTaBfieHne
YWUMN n YUC, cTOpoHOM KOTOPOro ABNAeTCA CybbekT AaHHbIX, PErynpyoLwWwmnx npenocTaBsieHne niaTexHbIX

ycnyr.

23. Paysera obpabaTbiBaeT AaHHble [MnaTenblinKa (BKAOYas NepcoHasibHble AaHHble) B COOTBETCTBUM CO
cnefyownmMn NpuHLMnamMu:

23.1. rapaHTUpyeT, 4TO noJsiy4eHHas B npouecce npepnoctasseHnsa YNC nan YU nudopmaumnsa o MNnaTtenbluvke
6yneTt obpabaTbiBaTbCA TOLKO B TOM 06beMe 1 B Te CPOKU, KOTOopble TpebyloTca 09 OKa3aHWa yCayrn nnm
COrJlaCHO 3aKOHOLaTesIbCTBY;

23.2. He XpaHUT KOHMUAEHUNaNbHbIX NNaTeXHbIX AaHHbIX MnaTenswmka, T. €. JaHHbIX, KOTOpble MOryT ObITb
MCMNOJIb30BaHbl B MOLWEHHNYECKNX LesIaX U KoTopble nognagatoT No4 onpenesieHne nepcoHasbHbIX 3alUTHbBIX
OaHHbIX;

23.3. obecneymBaeT 3alNTY NEPCOHasbHbIX 3alLNTHbIX AaHHbIX MnaTenblmMKa OT BO3MOXKHOCTU A0OCTYMa K
HUM TPEeTbUX CTOPOH, KpoMe camoro MnaTesnblinKa N SMUTEHTA NepCoHaIbHbIX 3alMTHbBIX AaHHbIX
(cooTBeTcTBytowero MMy);

23.4. He cobupaeT 1 He obpabaTbiBaeT AaHHbLIX B HECBS3aHHbIX C NpegocTasnaeHnem YUM u / nnn YUC uensax;

23.5. MeeT [OoCTYN UCKIIYNTENBHO K YKa3aHHbIM MJaTeXHbIM cHeTaM U CBSA3aHHON C NaaTeXXHbIMU
onepaunsMn nHhopmauuu;

23.6. He MoAUUUMPYET YKa3aHHbIX B MJIATEXXHOM NOPYYEHUN NMePCoHasibHbIX AaHHbIX MnaTenbunKka;

23.7. npeanpuHMMaeT COOTBETCTBYIOLLME OPraHN3aLUMOHHbIE N TEXHMYECKME Mepbl ANS 3alUnThbI
NepCOHasIbHbIX AAHHbIX OT CJIy4aliHOro UM HE3AaKOHHOMO YHUYTOXEHWS, U3MEHEHWNS, PACKPLITUS 1 Nt0BbIX
APYrX HE3aKOHHbIX AEeNCTBUN, KaK YKa3aHOo B NMPaBOBbIX akTaX, peryampyowmx o6paboTKy nepcoHanbHbIX
LaHHbIX;

23.8. peanunsyeT Mepbl 6€30MacHOCTU, HanpaBJ/IeEHHbIe Ha NpeaoTBpPaLLEeHME N0JIb30BaHNSA NPefoCTaBASIEMbIMUN
YU nnan YUC nuuamun, CTpeMsawmMncs noayuynTb CcpeacTsa Uamn 3aBnageTb MMM 0OMaHHbIM My TeM.

24. MnaTenblMK BNpaBe 03HAaKOMUTbLCSA C €ro NepcoHasibHbIMUN AaHHbIMU, KOTOopble obpabaTbiBaeT Paysera.
MnaTenbwmk BNpase noay4nTb nHpopmaumio o ToM, obpabaTtbiBaeT nn Paysera ero nepcoHasibHble JaHHblE, U,
B CJ/lyYae MoJIOXKUTENbHOr0 0TBETA, 03HAKOMUTLCSA C TAaKUMWU AAaHHLIMU U NOJYYUTb MHPOPMALMIO O TOM, Kakune
OaHHbIE N N3 KaKUX UCTOYHUKOB Bbinn cobpaHbl, C Kakon Lenblo oHW obpabaTbiBaloTCA 1 KOMY
npenocTaBAATCA AN MOFYT NMPenoCTaBAATLCA; NOAYYMUTb OT Paysera KOMMO CBOUX NEPCOHabHbIX OaHHbIX B
npenycMoTPEHHOM 3aKoHOM ropsigke. Nosy4YnB COOTBETCTBYIOLWNA MUCbMEHHbIN 3anpoc oT MnaTenblimKa,
Paysera B yCTaHOBJ/IEHHbIE 3aKOHOM CPOKW NPefoCTaBUT 3anpoleHHble faHHble B MNCbMEHHOM BUAE U
YKaXXeT NpUYMHbI ON5 0TKa3a NpefocTaBnAaTbh Takme gaHHble. OQuH pas3 B KasieH4apHbIN ro AaHHbIe MOryT
ObITb NpenocTaBsieHbl 6€3B03ME3AHO, OQHAKO B OPYrMX CAydYasaX 3a npenocTtaBsieHne AaHHbIX MOXET
B3MMaTbCs KOMUCCUOHHAA NsaTa, He npeBbllakwas cebecTonMoCcTn NpenocTaBieHns AaHHbIX. [loapobHee o
npaBe 40CTyNa K MHOpMaLMU U ee NpoLielype npeaocrapaeHus gaHHbix .

25. NnaTenblnK Brpase B NMCbMeEHHON thopMe noTpeboBaTb, 4TO6bI Paysera 6ecnnaTHo ucnpasmnia noboie
HETOYHOCTM B €r0 NepPCOoHasbHbIX AaHHbIX UW AOMOHWIIA HEMOJIHbIE NEPCOHAsIbHbIE AaHHbIE.

26. MnaTenblmk BnpaBe notTpeboBaTh, 4TOOLI Paysera npekpaTtuna obpaboTKy ero nepcoHasibHbIX AaHHbIX
(yoanuna gaHHbIE) 4TO NpaBo TpeboBaTb HeE3aMeaNMTENbHO YAaUTb NepPCOHaIbHble AaHHble, eCNN Takue
[aHHble 6onee He TpebyloTCsa oNS Tex uenemn, Ans KoTopbIX OHWU Bblnn nony4deHbl, 1Mb6O NepcoHasibHble AaHHbIe
obpabaTbiBannCb He3aKOHHO, MO0 NepcoHasibHble AaHHble O0JIKHbI ObITb yAasieHbl COrJIaCHO NPaBOBOMY
obsA3aTenbcTBy. MpaBo MNnaTenswmnka TpebosaTh yaoanntb obpabaTbiBaeMbie NepCcoHasbHble AaHHbIE MOXKET
ObITb OrpaHMYEeHO UM HEBO3MOXKHO B CBA3M C YCTAHOBJIEHHBLIM NPABOBLIMU akTaMu Ans Paysera Kak Oss
MocCTaBLMKa MAaTEXHbIX yCyr 0693aTeNbCTBOM XPaHUTb AaHHbIE O JIMYHOCTU KJIMEHTa, NaTeXHbIX
onepaumsax, 3aKJI0YEHHbIX OOroBOpax U AP. B TeYEHME YCTaHOBJIEHHOIO NMPaBOBbIMM aKTaMn CPOKa.

27. lNepcoHasnbHble faHHble MNnaTenblmKa ¢ uenbio okasanma YU v / nnmn YNC xpaHATca 3 roga ¢ MOMeHTa UX
nosly4YeHms.


https://support.paysera.com/ru/21-18/258-18-01

28. 3anpochkl Mo BOMPOCaM A0CTYyNa, KOPPEKUUA N yaaneHna gaHHbIX oTrpaBasatTcs MNaaTtenbwmkom no
ajpecy aneKTpoHHoM noYThl: podderzhka@paysera.com. B 3anpoce 4oKHbl 6bITb HETKO YKa3aHbl UMA U
dhamunnuna. KoHTakTbl AOJIXKHOCTHOIo nua Paysera no BonpocaM 3aWnTbl AaHHbIX: dpo@paysera.com.

29. Mpwu npepoctasneHun YU n / nnn YUC Ha Bpems Beb-ceccum Ha yCTPOMNCTBO MnaTenblimka
yCTaHaBnuBaeTcs obs3aTenbHbIn ann cookie PHPSESSID, obecneunBatowmin Haanexatiee
dyHKunoHmnpoBaHmne YUMN n / nnn YUC. NMnaTenblumMK MOXXET N3MEHUTb HAaCTPOMKK ceoero bpaysepa Tak, 4Tobbl
dann cookie He NpmMHMManca nnn bbin yaaneH, oaHako B TakoM caiydae YU v /unm YUC He cMmoxxeT bbITb
rnpenocTaB/ieHa Mo TeEXHUYECKUM MNpUYnHamMm.

3aK/H04NTEIbHbIE MOT0OXKEHNS

30. MnaTenbWwuKy, NONb3ylOWeEMYCH ycayramm Paysera, pekoMmeHAyeTCsa 03HAaKOMUTbLCA C peKoMeHAalnsaMu v
coBeTamu no 6e3onacHOMY MCNOJIb30BaHWUIO CUCTEMbI Paysera.

31. HacTtosawwme MpaBuna perynanpyoTcs 3aKoHo4aTeNnbCTBOM JINTOBCKOM Penybnunku, BKAOYas ciyyaun, Koraa
cnop mexnay MNnatenswmnkom n Paysera nonagaeT No4 KOMAETEHUMIO Cyda APYron CTpaHbl.

32. MnaTenblmK BNpaBe NpenbsaBuUTb XKasioby nam npeTeHsnto No NOBOAY NPenoCTaBAEHHbIX MAaTeXHbIX
yCnyr Ha obwmi agpec aneKTpoHHOM noyThl podderzhka@paysera.com. CpoK pacCMOTPEHNSA MUCbMEHHbIX
»anob He npesbiwaeT 15 pabounx gHeN C MOMeHTa NpenbABNEHNA XKaslobbl. B UCKIOYNTENBHbBIX CyYasX,
Korga no HesaBucAwWwKMM OT Paysera npM4ynHaMm HEBO3MOXKHO NMPEefOoCTaBUTb OTBET B TeyeHune 15 paboydunx gHen,
Paysera npencTtaBniseT NPOMEXYTO4YHbIN 0TBeT. B ntoboM cnyyae Cpok NpenocTaB/ieHNs OKOHYaTesIbHOro
oTBeTa He byaeT npeBbilwaTb 35 pabouynx oHen.

33. Echm MNnaTtensbuwmnka He yaoBAeTBOpPSeT NpuHAToe Paysera pelieHue, MnaTenblnk BripaBe obpaTtuTbCs K
Apyrum cnocobam NpaBOBOW 3aLUMUThI:

33.1. npenbasuTb xanoby baHKy JInTBbI Mo No4YTe Ha agpec Totoriy g. 4, LT-01121 BunbHioc, JinTea 1 / nam no
3N1eKTPOHHONM no4Te Ha agpec info@lb.It.

33.2. Ecnn NMnaTenblmnK SBNSETCSA NoSib30BaTeNeM, OH Tak>Ke BrnpaBe 06paTuTbCsa B baHK JINTBLI Kak
yupexx[eHne, paccMaTpuBaloLLee NoTpebuTeNbCKne Cropbl BO BHecyaebHoM nopsiake (nogpobree &).

34. B cny4ae HEBO3MOXXHOCTU Pa3peLlnTb CMOp MUPHLIM MyTEM UM NOCPeaCcTBOM APYrnX MeTonoB
BHecynebHoro yperyanpoBaHus criopos, Crop NOAJIEXXMNT pa3peLleHmnto B Cyax No MecTy HaxoXaeHus
Paysera, B COOTBETCTBUN C YCTAHOBJIEHHbIM 3aKOHOM MOPSAKOM.

35. Nonb3ysace YUM nnm YUC B cncteme Paysera, nMuo nogTBeEp)XAAEeT, 4HTO 03HAKOMUIIOCh C AaHHbIMU
MpaBunamn.

36. Paysera ocTaBnseT 3a cobon npaBo B ftoboe BpeMs B 0GHOCTOPOHHEM MNOPSAAKE MEHATb AaHHble MNpasuna.
Takue namMeHeHMsa BCTYNakT B CUY C MOMeHTa nx nybnukaunm Ha Beb-cante Paysera.

ApxuB

Bepcusa MNMpasun npenocTaBieHNs yoayru UHULMNPOBaHUSA NJaTexa v yciyrn nHdopMmaumm no cyetam ana
KJINEHTOB, KOTOpPbIe Havyasin Noab3oBaTbCA ycayron go 20.07.2020

Bepcus MpaBun npefocTtaBaeHUs yCayrm MHALMNPOBaHUA niaTexa n ycayrn nHopmaumm no c4eTam gns
KJINEHTOB, KOTOpPble Havyanm Noab3oBaTbCA ycayron go 04.12.2020
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